
 

 

 

 

Intellect/SEC/2023-24                                                                                                              15th November 2023 

1. National Stock Exchange of India Ltd.,                                                                             Scrip Code: 

Exchange Plaza, 5th Floor, Plot No. C/1, G Block, Bandra Kurla Complex,                       INTELLECT 

Bandra (E), Mumbai – 400 051. 

 

2. BSE Ltd.                                                                                                                                     Scrip Code: 

1st Floor, New Trade Ring, Rotunda Building, PJ Towers,                                                     538835 

Dalal Street, Fort, Mumbai – 400 001. 

 

Dear Sir,  

Sub: iGCB and Co-operative Bank of Kenya jointly win The Asian Banker Global Middle East and Africa 

Awards 2023 for Best Omni-Channel Technology Implementation 

Intellect Global Consumer Banking (iGCB), the consumer banking arm of Intellect Design Arena Limited, 

recently announced that it has been named a winner in the prestigious ‘The Asian Banker Global Middle East 

and Africa Awards 2023’ along with its client Co-operative Bank of Kenya. iGCB and the bank were recognised 

for delivering superior customer experience to the bank’s 8 Million+ customers. 

 

iGCB’s Digital Engagement Platform built on eMACH.ai (Events, Microservices, API, Cloud, Headless and AI) 

enables banks to create a signature banking experience for Retail, SME and corporate customers across 

acquisition, engagement and retention. 

Please find enclosed herewith a copy of the proposed Media Release dated 15th November titled “iGCB and 

Co-operative Bank of Kenya jointly win The Asian Banker Global Middle East and Africa Awards 2023 for 

Best Omni-Channel Technology Implementation”. 

Kindly take the above information on record.  

Yours truly, 
for Intellect Design Arena Limited 
 
 
 
V V Naresh 

Company Secretary and Compliance Officer 

 

https://igcb.com/


      

iGCB and Co-operative Bank of Kenya jointly win The Asian Banker 

Global Middle East and Africa Awards 2023 for Best Omni-Channel 

Technology Implementation 
The Asian Banker recognised iGCB and Co-operative Bank of Kenya for the Digital Engagement 

Platform implementation at the bank 

 

Dubai, November 15, 2023: Intellect Global Consumer Banking (iGCB), the consumer banking arm of 

Intellect Design Arena Limited, recently announced that it has been named a winner in the prestigious 

‘The Asian Banker Global Middle East and Africa Awards 2023’ along with its client Co-operative Bank of 

Kenya. iGCB and the bank were recognised for delivering superior customer experience to the bank’s 8 

Million+ customers. 

 

iGCB’s Digital Engagement Platform enables banks to create a signature banking experience for Retail, 

SME and corporate customers across acquisition, engagement and retention. The omnichannel 

platform built on eMACH.ai (Events, Microservices, API, Cloud, Headless and AI) enabled the bank to: 

● Improve their wallet share by 20% 

● Increase their net promoter score by 21% 

● Reduce the cost of acquisition with fully digital customer onboarding. Co-operative Bank of 

Kenya is the first to introduce a fully AI and ML based customer onboarding journey in Kenya 

● Enhance customer engagement. An average customer spends 10 minutes on their mobile  app 

● Improve customer loyalty and wallet share 

● Launch new products on Mobile banking and App quickly 

 

The Asian Banker said, “The winning institution implemented a new platform that enabled AI-based 

customer onboarding within three minutes, as well as omnichannel experience with customised offers.  

This improved the bank’s wallet share by 20%. Product holding per customer increased by 80% while 

the cost of ownership dropped by 60%. The time to launch a new product was reduced from four 

months to two weeks, and the service fulfillment steps for customers was reduced by 50%, resulting in 

improved engagement. For these achievements, the award for Best Omnichannel Technology 

Implementation goes to Co-operative Bank of Kenya and Intellect Global Consumer Banking” 

  

Charles Washika, Director ICT and Innovation, Co-operative Bank of Kenya, says, “I thank Asian Banker 

for recognizing us and our customers for trusting us in this journey of digital transformation. Co-

operative Bank of Kenya is on a high growth trajectory with an aim to provide a best-in-class customer 

experience. We are proud to have worked with iGCB which understands our goals and goes above and 

beyond.” 

Rajesh Saxena, CEO, Global Consumer Banking (iGCB), Intellect Design Arena, says, “iGCB’s Digital 

Engagement Platform is built on eMACH.ai, making it the most comprehensive engagement banking 

platform with the flexibility to buy or build, integrate with third parties and leverage open finance use 

https://igcb.com/


      

cases. It is an honour to be recognised as winners along with our client Co-operative Bank of Kenya by 

Asian Banker. We are grateful to the distinguished panel of judges for acknowledging our endeavours, as 

we continue our commitment to delivering pioneering solutions to our clients.” 

 

 
In the centre: Sairus Bapooji, Regional Head, Middle East & North Africa, iGCB, Intellect Design Arena and Dimple 

Himashi DeSilva, Business Head, Digital Channels, iGCB, Intellect Design Arena accepting the award during the 

award ceremony 

 

About Cooperative Bank of Kenya Limited 

Co-operative Bank of Kenya Limited is the 3rd largest bank in Kenya with USD 5 Billion+ in assets. The bank has 8 
Million retail customers with over 5Mn registered on mobile and 1000+ corporate accounts. The bank serves 
Retail, Corporate and SME segments to the Savings and Credit Co-operative Society (SACCO) as customers. 
https://www.co-opbank.co.ke/ 
 
About Intellect Global Consumer Banking (iGCB) 

iGCB, the Retail and Central Banking Solutions arm of Intellect, offers an end-to-end Contextual Banking suite for 
retail and corporate banking across Core Banking, Lending, Cards, Digital Banking, and Central Banking. Its unique 
blend of integrated functionality and agility is made possible by its Microservices-based, API-first, cloud-native 
architecture with powerful integration capabilities. iGCB brings to the table a deep knowledge of the developed 
and developing financial market space and seeks to be the Innovation Partner for those who are passionate about 
transforming the future of fintech! 
www.igcb.com 
 
About Intellect Design Arena 

https://www.co-opbank.co.ke/
http://www.igcb.com/


      

Intellect Design Arena Ltd. has the world’s largest cloud-native, API-led microservices-based multiproduct FinTech 
platform for Global leaders in Banking, Wealth Management, Insurance, and Capital Markets. It offers a full 
spectrum of banking and wealth technology products through its three lines of business – IntellectAI, Global 
Consumer Banking and Global Transaction Banking. With over 30 years of deep domain expertise, Intellect is the 
brand that progressive financial institutions rely on for digital transformation initiatives. 
 
Intellect pioneered Design Thinking to create cutting-edge products and solutions for banking and insurance, with 
design being the company’s key differentiator in enabling digital transformation. FinTech 8012, the world’s first 
design center for financial technology, reflects Intellect’s commitment to continuous and impactful innovation, 
addressing the growing need for digital transformation. Intellect serves over 270 customers through offices in 57 
countries and with a diverse workforce of solution architects, and domain and technology experts in major global 
financial hubs around the world. For further information on the organization and its solutions, please visit 
www.intellectdesign.com 

For Media related info, please contact:  

Nachu Nagappan  

Intellect Design Arena Ltd 

Mob: +91 89396 19676 

Email: nachu.nagappan@intellectdesign.com 

For Investor related info, please contact: 

Praveen Malik 

Intellect Design Arena Limited 

Mob: +91 89397 82837 

Email: Praveen.malik@intellectdesign.com 

 

http://www.intellectdesign.com/?__hstc=201785678.dcb0c3085ddb3d7b69d59e627bf5a324.1688366279005.1698918371064.1698927526959.177&__hssc=201785678.5.1698927526959&__hsfp=3854252854
mailto:nachu.nagappan@intellectdesign.com
mailto:Praveen.malik@intellectdesign.com
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