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Petition filed in HC against Twitter for
not complying with new IT guidelines
PIL states that micro-blogging site failed
to appoint Resident Grievance Officer
FORUM GANDHI
Mumbai, May 28

A day after Twitter raised con
cerns over the new IT rules, a
public interest litigation has
been ﬁled against the micro
blogging site for noncompli
ance with the guidelines that
came into eﬀect on May 26.
The PIL, ﬁled by one Amit
Acharya, has been registered
by the Delhi High Court and is
likely to be listed for hearing
on Monday.
Under the new IT rule, every
signiﬁcant social media inter

mediary has a responsibility
to appoint a Resident Griev
ance Oﬃcer in India who will
act as a single point authority
for receiving and disposing of
complaints within a ﬁxed
time frame. The PIL states that
Twitter failed to appoint a Res
ident Grievance Oﬃcer to re
dress the complaints of its
users, and this violates the
provisions of the new IT rules.
‘False’ tweets
“The
petitioner,
when
scrolling his Twitter on May

26, found some of the tweets
of two individuals very defam
atory, false and untrue.
When he tried to register
his complaint with the Resid
ent Grievance Oﬃcer against
the alleged defamatory and
untrue tweets, he found no
details of the oﬃcer on the
Twitter page, which is a clear

Railways’ plan to run private
trains gets further delayed

violation of subrule 2(a) of
Rule 3 which says that the in
termediary shall prominently
publish on its website, mo
bilebased application or
both,” the PIL states.
The two individuals who
have been named by the peti
tioner in the PIL have political
aﬃliations to the opposition
parties.
“It is submitted by the peti
tioner that while looking for
the details of the Resident
Grievance Oﬃcer, the peti
tioner found on the page of
Respondent No. 3 that it has
appointed a US resident,
Jeremy Kessel, as Grievance of
ﬁcer which is not in true sense

implementation of Rule 4 of
Information Technology (In
termediary Guidelines and Di
gital Ethics Code) Rules 2021,”
the PIL said.
On Thursday, Twitter had
said it was concerned about
the new rule that makes the
compliance oﬃcer of the
company criminally liable for
content on the platform.
The American company
said the requirements for pro
active monitoring, and the
blanket authority to seek in
formation about its custom
ers represents dangerous
overreach that is inconsistent
with open, democratic prin
ciples.

Pent-up demand will return in
second half: AkzoNobel India
ABHISHEK LAW
Kolkata, May 28

Bidders seek
extension of due
date citing the
pandemic situation

The ﬁnancial bids are to be
received by June 30, an oﬃcial
told BusinessLine. There have
been shifts in bid due dates
earlier as well starting from
January 29, 2021.

MAMUNI DAS

Shortlisted companies
Companies shortlisted for ﬁn
ancial bids include Cube
Highways and Infrastructure,
GMR Highways, IRB Infra
structure Developers, Megha
Engineering & Infrastruc
tures, Gateway Rail Freight
and Gateway Distriparks, In
dian Railway Catering and
Tourism Corporation and
Welspun Enterprise. The Rail
way Ministry had also
tweaked several contract
clauses to lower the risk per
ception of potential bidders.
This included quantifying

New Delhi, May 28

Indian Railways’ plan to run
private passenger trains has
been further delayed. This
time the bidders have sought
extension of bidding due
date for running private
trains citing the Covid pan
demic.
Earlier, bidders had cited
multiple risks in the running
of trains including high
haulage charges, traﬃc risk,
competition from Indian
Railways through many ways
and absence of a regulator.

the extent of parcel cargo that
could be booked in the private
passenger trains – to cushion
bidders against falling rev
enue due to passenger traﬃc
risks.
Explaining another poten
tial risk and its solution, an
other source said, “Consider a
situation when there is huge
demand for some festival – say
Chhat Puja or Kumbh Mela. In
dian Railways may be forced
to run special trains under
public and political pressure.
In such a case, run a train by
all means….But allow the con
cessionnaire the right to book
all passenger tickets (includ
ing those for Indian Railways)
during that exclusive time
window. This access to ticket
pricing data will conﬁrm to IR
that it is not ‘underpricing’.”

Surrender of posts: Railways
union raises the red flag
Calls for
appointment of
permanent staff
instead of going for
contractual hires
OUR BUREAU
New Delhi, May 28

Railways’ Union – the All In
dia Railwaymen Federation
(AIRF) — has approached the
Railway Board Chairman
and CEO – protesting against
Railway Board’s move to ask
Zonal Railways to surrender
posts without prior discus
sion with the Union.
Pointing out that a large
number of retirements are
slated for this year and next,
which would further deplete
the staﬀ strength, AIRF has
called for appointment of
permanent staﬀ instead of
hiring contractual staﬀ as
the reliability of the latter is
questionable.
“The concept of appoint
ing staﬀ on contract basis
should be done away with as
it is a long process and their
reliability
cannot
be
vouched for,” said AIRF,
adding that a lot of contrac
tual staﬀ
including
doctors,
nurses,
paramed
ical staﬀ,
did
not
turn
up
during the
pandemic.
“The Railway Employees
are the ones who have been
performing these duties in
addition to their normal du
ties. Further, several new
activities have emerged dur
ing the pandemic in almost
all the departments, and
posts need to be created for
the same.
“Pondering over sur
render of posts at this time
is inhuman and has been
causing much displeasure
among the employees,” said
Shiva Gopal Mishra, General
Secretary, AIRF, said in his
letter to Suneet Sharma, CRB
and CEO, Railway Board. He
added that contracts of sev
eral exservicemen were not
renewed.
Safety category
Railway Board’s Eﬃciency
and Research Directorate
asked various Zonal Rail
ways to surrender posts as
CM
YK

technological advancements
in various ﬁelds of railway
working have made several
existing posts obsolete. AIRF
added that the concept of
safety category posts and
nonsafety category posts
has changed during the pan
demic situation for all cat
egories of employees….right
from an oﬃce peon to run
ning staﬀ, all can be classi
ﬁed as belonging to the
safety category.
Each of the employees
puts his own life at risk, and
some even lost their lives in
the line of duty during the
pandemic. The CRB and CEO
himself has acknowledged
….that, thousands of em
ployees (from all categories)
have been aﬀected during
the pandemic, and more
than 2,000 have laid down
their lives. Thus, terming
only certain groups as be
longing to safety category
cannot be accepted in the
present situation.

outsourced
activities,
turned up during the pan
demic, due to obvious reas
ons, leaving Railways in the
lurch.”

Paintmaker AkzoNobel In
dia, amongst the top four
players in the country, has
seen demand hit in the last
week of April and May, be
cause of localised lockdowns
and closures. Demand recov
ery is expected from JulyAu
gust onwards, as phasewise
reopening happens and the
decorative paints market wit
nesses a pickup.
Demand is expected to sig
niﬁcantly improve during
the festival season (Septem
berOctober) onwards, per
sisting “well into the ﬁrst few
months of next ﬁscal” unless
a third wave of infections hit
the country.
According to Rajiv Rajgo
pal, Managing Director,
AkzoNobel India, individuals
have postponed home re
pairs and renovating require
ments with Covidcases go
ingup; but, the pentup
demand is expected to be
back in the latter half of this
ﬁscal. Construction works
across project sites are still
goingon.
Covid surge
While surging Covid cases in
upcountry regions have been
a worry and impacted de

Rajiv Rajgopal, Managing
Director, AkzoNobel India

mand across paint compan
ies, AkzoNobel has a relatively
less presence there. Being
amongst
the
premium
brands (Dulux), its demand
concentration is primarily in
metros, TierI and TierII mar
kets.
“Nearly 90 per cent of the
demand in May has been hit
with lockdowns. But supply
chains and factories are oper
ational. People have post
poned repair work. Pent up
demand will be coming back
towards the later half of the
year, may be around the fest
ive season. Yes, the pickup or
recoveries may not be as
sharp as last year. But, we feel
that the demand will space
out over more quarters and
well into the ﬁrst few months
of FY23. All this is presuming,
there is no third wave and
vaccination picks up,” he told
BusinessLine.

Questioning safety

Taking a quid pro quo
stance, Mishra said, “If by
the term safety category, the
Railway Board refers to only
employees who are
involved in safe
running of trains
and thus ensuring
safety of the pas
sengers, we need
to question the
Board regarding
safety of the em
ployees. We do ac
cept the adage that “Cus
tomer is King”, but then
what about the employees?
Only an administration,
which ensures safety of its
employees can expect them
to work towards ensuring
the safety of the customers.”
Permanent staff
Reiterating its earlier stance
to employ only permanent
staﬀ, AIRF has said that
“Most of the doctors, nurses,
paramedical staﬀ and hos
pital assistants, recruited on
contract basis during the
pandemic, failed to join
duty, adding to the work
load of the existing regular
employees at a crucial
period.
“Hence, all the vacancies
should be ﬁlled up on a per
manent basis. It also needs
to be mentioned that, none
of the contract labourers,
who were entrusted with
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