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A uniquely focused Global Product innovator, iGTB has the soul of an agile 

start up, with the maturity of an established specialist in designing advanced 

Digital Products for Global Transaction Banks.  

iGTB provides full spectrum, fully integrated products that run in over 85

financial institutions, across 91 countries.

Over

1,900
Professionals

With

85
Customers

Across

91
Markets
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The World’s Best Corporate Banks Bank on iGTB

#1 Partner of Choice 

for Digital 

Transaction Banking 

Transformation 

Programs
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#1 PACESETTER IN CUSTOMER ENGAGEMENT
Cited for developing persona-based customer journeys

ADVANCED A.I. MOUNTAINEER
Only Product company with complete Corp Banking suite with 

integrated UX,UI 
2 XCELENT AWARDS 

Advanced Technology and 
Breadth of Functionality

LEADING GLOBAL VENDOR
Online Banking Solutions Technology Analysis

GOLD CLASS AWARD 
Digital Transaction Banking

STRONG PERFORMER
The Forrester Wave™ 2018 : Digital Banking 

Engagement Platforms

#1 FOR OPEN BANKING
Full Score on Interactive Open 
Banking  Channel Capabilities 

THE VENDOR TO WATCH
AIM evaluation: The leading providers

of U.S. Cash Management, 2018
#1 FOR APIs

Top Rating on all six measures:
Development, Wholesale banking, Sandbox, 

Connectivity, Management and Analytics 

#1 IN GLOBAL PAYMENTS SYSTEMS
#3 IN GLOBAL DIGITAL  BANKING & CHANNELS 

IBS Annual Sales League Table 

BEST ONLINE CASH MANAGEMENT AWARD
Commercial Bank of Dubai wins for UAE

Arab Bank wins for Jordan
BEST BANK AWARD

FBN wins best bank in Nigeria
ANZ wins for Liquidity Management in Asia-Pacific

2 PRODUCT INNOVATION AWARDS
Ripple-backed Payments Solution 
Corporate Banking on the Watch 

FINTECH 100
3 REAL RESULTS AWARDS

Future Ready Payments Implementation at CIBC 
Digital Transformation Leader at IDFC

Customer Experience at NBK

iGTB IS A NOTABLE EXAMPLE
Extensive use of micro services and 

cloud-native PaaS technologies

FINTECH POWER 50
Transforming Financial Services



Go-Lives

29

Go-Lives

4

CUSTOMER UPGRADES

9

ADDL COUNTRY

Promise Delivered
Building Trust & High NPS with Customers



Business Strategy & Key Growth 2023
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6

Market
Dynamics
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Growth in “Boring” Business

Growth in transaction 

banking revenues

40%

9%

Transaction banking revenues (cash 
management and trade finance) 

proportion of total Corporate 
Banking revenues

$509bn
Value to banks of transaction 

banking revenue by 2021

FT, McKinsey, BCG

21%
Growth in HSBC cash & 

liquidity in 2018

16%
Growth in JPMC global treasury 

services revenues in 2018
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Recent Cash Management Survey across

Top-100 Banks in US
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86%

Why 89% of the top-100 banks in the US will replace their Cash Management application
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Adoption of Real Time Payments Continues Apace Globally

Celent



Payments Revenue Is Expected to Grow by $1.1 Trillion Through 

2027
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SOURCE: BCG Global Payments Model 2018.

Payments revenue ($billions)

+6.8%

Rapidly developing
economies

Mature markets CAGR

2,500

2,000
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1,273
1,362

1,778

2,419

286
(36%)

518
(64%)

657
(52%)

616
(48%)

714
(52%)

648
(48%)

1,027
(58%)

752
(42%)

1,465
(61%)

953
(39%)

REVENUE GROWTH (CAGR)

2010–2017 2018–2027

$370 billion
(12.6%)

$370 billion
(12.6%)

$751 billion
(8.3%)

$305 billion
(4.4%)

-40%

+80%
2010 2017 2018 2022 2027

+6.6%
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Cross-border
transaction1

Liquidity2

Domestic
transaction3

195

Growth in Liquidity Revenues Nearly Two-thirds of 

Global Revenue Growth

But with Regional Nuances
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Payments revenue 
growth
decomposition, 2016-
17 | 
($ billion4)

2016-17 
year-on-
year 
growth rate

4% (5)

64%
(125)

65%
(32)

+4

+15

+9

Growth decomposition, by region, 2016-17

APAC

EMEA

Latin 
America

NA

55

65

10

-15

10

-15

10

5

Volume driven

Margin driven

SOURCE: McKinsey Global Payments Map.  2017 data.

1 Trade finance, remittance and cross-border payments services.
2 Net interest income on current accounts, overdrafts, and credit cards.
3 Fee revenue on domestic payments transactions and account maintenance.
4 At fixed 2017 USD exchange rates.
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Impact of 

Digitisation on 

world GDP

$ 192BN
Cost saving by 

Digitisation over 

next 3-5 years

$ 5-6BN
Saving on time spent on 

compliance through 

automation

30%
Reduction of operational

and compliance cost 

digitising trade operations

20%

BCG, ICC

Recognition that Traditional Trade Business is 

about Cost Reduction Economics

12
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SMEs Critical Financing Gaps Across the Supply Chain
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Physical Supply Chain

The products highlighted in green represent significant revenue opportunities as customer requirements are partially or not met at 

all.

Purchase Order 

Manufacturing

Invoicing

Manufacturing

Finished Goods

Product sales

(Domestic/Exports)

Shipment process
Seller/Supplier Buyer

• Pre-shipment 

Finance

• Working Capital 

Financing

• Receivable 

Financing

• Factoring

• Reverse Factoring

• Inventory Financing

• Distributor/ 

Dealer Financing
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Physical Supply Chain and the Financial Supply chain are closely integrated

Flow of Goods, Information and Funds

Financial Supply Chain

Containers 

loaded

Containers are 

loaded on ship

Vessel at

sea

Containers are 

off-loaded

Final

delivery 

Factory Port of

Loading-

Terminal

Shipment Port of 

Discharge-

Terminal

Warehouse



Invest in the Contextual Banking Revolution
Contextual Banking – we trailblazed it, now it is reality

14
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As of Today

At a Glance

Jon Doe
49 6 3

Last Logged in  on 28-08-16 at 5:445 GMT: Supply Chain FinanceCBX

$57.33 M 2.7%

Sales

2016 Jan               Feb         Mar            Apr

May

Value in Mn USD

10,000,9998.5%

Volumes in units

Future Cash Inflow (USD)

$ 0.4 M

$ 0.3 M

$0. 2 M

$ 0.1 M

$ 0 M

$ - 0.1 M

$ - 0.2 M

A/R Due vs Overdue

15.38 M

10.14 M

8.19 M

5..38 M

4.38 M

3.5 M

2.38 M

1..75 M

1.02 M

0.50 M

10.5%

10.5%

10.5%

10.5%

10.5%

10.5%

10.5%

10.5%

10.5%

10.5%

Top 5 and Bottom 5 (by Countries in USD)

15.38 M

15.09 M

12.52 M

6..13 M

3.5 M

1.5 M

1.2 M

0.8 M

0.3 M

0.02 M

India

Japan

US

Germany

Czech 
Rep.

15.38 M

0 M

3.5 M

1.Tata Motors

2.General Motors

3.Toyota

4.Suzuki

5.Volkswagen

6.Skoda

7.Ford

8.Mercedes

9.Honda

10.Nissan

Notifications

• Un-Reconciled Payments Value $ 23,450

Number of Payments 140

• Offers 001, 002 are not availed to date 

Top 10 Buyers (values in USD)

Initiate MaintainAnalytics Receivables Tasks

Ty res

Wheels

Steering

Alloy  Guard

Mats

Product Sales (units)

Annual Sales Performance

ALL $57.33 M

$31.18 M

$15.38 M

$5.10 M

ASIA

INDIA

TYRES

S Korea

UK

Spain

Italy

France

Invest in Leading Contextual & Digital Products
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Contextual: Bank as a trustful advisor to become integral part 

of corporate’s financial supply chain

16
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Contextual: Segmented Experiences for Larger Corporates
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Contextual for Bookkeeper at SMEs/SMBs

18
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Contextual for Large Corporates through Universal Payment 

Wizard

Corporate

Edition



Building Leadership for 
tomorrow’s world 
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28 YRS

INTELLECT, GROWTH 

PARADIGM, RBS, CITI, 

ANZ, ICICI

Invest in an Experienced, Proven Leadership Team
Over 350 Years in this Field

MANISH MAAKAN
Chief Executive Officer

29 YRS

INTELLECT, GE, 

WHIRLPOOL, E&Y, IBM

ANDREW ENGLAND
Director, Head of Strategy

Business Mentor  DTB

37 YRS

INTELLECT, LLOYDS, 

UNICREDIT, DB, CITI BANK

MICHEL JACOBS
Global Head of Sales &

Business Co Head iGTB 1

26 YRS

INTELLECT, FIS,

eFUNDS, S2  

31 YRS

INTELLECT, STANDARD 

CHARTERED, NEDBANK,

SCOTIABANK

27 YRS

INTELLECT, BACKBASE, 

ZyLAB, SDL, 

VARIOMATICS

36 YRS

INTELLECT, FINASTRA,

SWIFT, WTB, FUJITSU

BARCLAYS

PHIL CANTOR
Chief Marketing Officer

34 YRS

INTELLECT, MISYS, 

SMARTSTREAM, 

BARCLAYS, TSB

24 YRS

INTELLECT, 

J.P.MORGAN, CITI 

30 YRS

INTELLECT, GROWTH 

PARADIGM, RBS, CITI, ANZ,

ICICI

AMIT GUPTA
Chief Operating Officer DTB &

Business Co Head iGTB 2

26 YRS

INTELLECT,  IBM, GE

ELECTROLUX, 

WHIRLPOOL

KISHALAYA DAS
Global Head of Sales DTB & 

Business Co Head iGTB 2

UPPILI SRINIVASAN
Chief Operating Officer &
Business Co Head iGTB 1

27 YRS

INTELLECT, CITIBANK

19 YRS

INTELLECT

ANAND PANDE
Business Advisor

Trade & SCF

HERBER RUIJTER
Product Business  Head

Digital & Payments

DAVID HENNAH
Product Business Head 

Trade & SCF

JOSHUA COHEN
Product Business Co- Head 

Liquidity

RAMKUMAR P
Product Business Co-Head

Liquidity
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INTELLECT OXFORD

LEADERSHIP PROGRAM

March, 2019

London - Oxford

Investing in Building Leadership Pipeline



85 clients 91 countries

World’s Best 

Corporate Banks 

Bank On iGTB

Market Share Leader Takes It All
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