
Bank of 
Jordan

Shattering Industry Norms 
while Redefining Standards
IntellectAI’s 6 - week Custody Solution 
Implementation which means 5x faster 
than the average industry time.



Engagement overview
Jordan's second-largest financial institution, Bank of Jordan, forged a strategic partnership 
with IntellectAI to revolutionize its Custody and Clearing operations. Following a successful 
Proof of Concept (PoC), the bank chose to select IntellectAI as its trusted partner to drive 
operational excellence, leverage cutting-edge technology, and accelerate time-to-market. 
Together, they aimed to optimize processes, amplify business agility, and set a new 
benchmark for innovation in Jordan's financial landscape."

Business Need
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Start-up Custodial 
services business 

Quick 
Go-To-Market 

Service Domestic as 
well as International 

clients

Nimble, flexible 
solution to cater to the 

dynamic business/ 
market needs

Seamless 
expansion across 
multiple markets

Success Highlights
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End-to-End Transaction 
Lifecycle Management

Seamless Corporate Actions 
Lifecycle Management

Online/Batch Integration with 
External Systems (e.g., GL)

Highly parameterized 
Billing/Charging module 

Industry Standard 
SWIFT Messaging



Solution Implemented

Best practices followed

1

Deployed the solution in 
a record-breaking 6 

weeks, empowering the 
bank to launch 

operations swiftly.

2

The implemented 
solution serves as a 

critical driver for 
Straight-Through 
Processing (STP) 

capabilities.

3

Seamlessly supports 
both domestic and 

international clients.

4

The bank honored as 
the Best Custodian in 
the prestigious Global 
Custody Survey for the 

last 10 years

1
Facilitated an immersive workshop 
for the bank’s custody operations 

team, ensuring a thorough 
understanding of product features 

and processes.

2
Implemented a bespoke solution in 

an unprecedented 6-week 
timeframe, which means 80% less 

time than the industry average.



About Us

IntellectAI offers a suite of contemporary artificial intelligence products and data insights 
triangulated from thousands of sources that take a strategic approach to tackling the biggest 
challenges for the wealth and insurance industries. Our underlying technology powers 
sophistication with simplicity ensuring an engaging and insightful user journey.

www.intellectai.com


