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Foreword

Wealth management is in the midst of a profound evolution. As digital-native generations rise, Al becomes
ubiquitous, and compliance demands escalate, the very foundations of private banking are being
redefined. At IntellectAl, we believe this moment is not just a call for digital transformation—but for strategic
reinvention.

This playbook was created to help industry leaders navigate that reinvention. It distills the most critical
trends shaping the wealth space and outlines a proven framework for delivering personalised, intelligent,
and compliant experiences at scale.

More than a technology showcase, this document presents a strategic point of view—backed by domain
expertise, real-world implementations, and a co-creation approach that puts clients at the centre.

Whether you're a CIO modernising your architecture, a CMO seeking deeper client engagement, or a CEO
rethinking your growth model, this playbook offers actionable insight into what it takes to lead in the new
era of wealth management.

Let’s reimagine wealth—with purpose, precision, and partnership.
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Executive Summary

The global personal financial wealth market is projected to reach $171 trillion by 2027, up from
approximately $126 trillion in 2024, per a report from BCG. This signals vast potential for firms ready to
embrace digital transformation at scale.

Steady adoption of Al in the asset and wealth management market is transforming it into a digital-first
market. Seismic shifts in global factors - geopolitical, economic, or social - have profound implications on
the utilisation of Al in the wealth management market. They also strongly influence the behaviours and
decisions of investors. Coupled with increasing regulatory demands and rapid technological advances,
today’s multi-generational clients expect more than traditional financial services with a clear view of the
landscape of tomorrow. They demand hyper-personalised experiences, real-time insights, and seamless
digital engagement.

Firms that succeed in such an environment will be those that can scale high-touch advisory models, drive
efficiency through intelligent automation, and deliver compliance and trust by design.

This report outlines how Intellect is uniquely positioned to help private banks and wealth managers achieve
these outcomes. Intellect’s next-generation Wealth Platform, built on five key business pillars, delivers
differentiated client experiences, operational agility, and sustainable growth.
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Reimagining Wealth Management

All these strategic capabilities are powered by Intellect's eMACH architecture, delivering speed, scale,
and flexibility:

Event-driven: Microservices: API-first: Cloud-agnostic: Headless:
Enables real- Modular, agile, Seamlessly Deployable on Delivers

time responses and deployment- integrates across public, private, tailored, device-
to portfolio or ready by systems and or hybrid agnostic user
client actions component external partners infrastructure experiences

This architecture allows firms to accelerate innovation, reduce implementation risk, and build for the
future without replatforming.

Intellect WealthForce Platform is already being leveraged by leading banks and wealth management firms
in several countries, proving its capabilities. By leveraging Intellect’s platform and engagement, clients
have achieved:

Stronger RM-client Superior client Higher operational efficiency,
relationships through deeper experiences across with faster onboarding, reduced
personalisation and more channels — mobile, manual effort, and scalable
proactive engagement portal, RM-assisted support models

Regulatory resilience through Faster go-to-market with modular

embedded compliance and capabilities that can be piloted,

audit-ready transparency scaled, and adapted incrementally

What differentiates Intellect is not just the vision—it is the ability to deliver at scale. With deep domain
experience, a proven technology foundation, and a co-creation engagement model, Intellect is a trusted
transformation partner to some of the world’s most respected wealth institutions.

We don’t just enable digital transformation. We deliver measurable
business outcomes — faster, smarter, and more sustainably.
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Industry Landscape

Despite short-term fluctuations, the asset and wealth management
business has followed a consistent growth path. Post the slump in
2022, the market has grown phenomenally, witnessing enhanced

technology adoption.



Reimagining Wealth Management intellectﬂ]

Growth in wealth
per region in 2023

Several wealth advisory firms have matured to adopt

superior technology(Al, genAl, LLM), beyond the | (in USD) \
robo-chats and robo-advisers. Reports estimate the : w‘
global wealth management software to be worth USD 2023 44% 36% 48%
5.51 billion in 2024 and projected to grow at a CAGR APAC Americas EMEA [
of 14.0% from 2025 to 2030. T 4.2%

growth in global wealth
(in USD)

Source:
As per UBS estimates

North America United Kingdom

40% - 45% 15% - 20%
EMEA Asia Pacific
25% - 30% 15% -20%

Latin America
5% - 10%

Source: As per Everest Group estimates

Many leaders now recognise the need to move from passively watching technology trends to actively
scaling them, but progress remains uneven. While some rank among the leaders in technology adoption,
on average, European wealth managers lag behind the global digitisation curve. Meanwhile, several Asian
banks that have entered the wealth management space over the past decade are hindered by legacy
systems.

Today’s high-net-worth clients — whether in London, Zurich, Singapore, or Hong Kong — expect a
seamless, digital-first experience on par with the service of leading tech firms. Globally, younger,
digitally savvy clients are driving rising expectations for cohesively connected, personalised services.
As a result, wealth managers are rapidly adopting hybrid advisory models, blending human
relationship managers with Al and automation. At the same time, regulators continually raise the bar, and
competition from fintechs and robo-advisers is heating up.

The good news is that banks across the region are investing in modernising core systems to boost
efficiency and client experience. Priorities include end-to-end digital onboarding, enhanced client lifecycle
management, and “compliance by design” to meet strict regulatory demands.

Underlying these initiatives is the common theme of enhancing the capabilities to deliver personalised,
efficient, and compliant wealth services at scale.
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The 5 Pillars of Modern
Wealth Management

Intellect considers hyper-personalisation, hyper-automation, superior user experience, compliance, and Al-
driven insights as the main pillars of modern wealth management.

These 5 pillars are fundamental to this emotive business of wealth, redefining the market globally:

Hyper-Personalisation:
Tailoring Financial Engagement for Every Unique Client

Today’s clients demand personalised financial insights and advice — as unique as their fingerprint. It is
about moving beyond generic model portfolios to tailored experiences for each client’s goals, life stage, and
preferences, integrating five distinct levels of customisation: risk profiling, investment policy alignment,
thematic baskets, quantitative optimisation, and collaborative filtering.

By harnessing rich data (from transaction history to life events) and advanced analytics, wealth managers
can deliver bespoke recommendations, content, and interactions in real time. This level of clienteling is a
game-changer for client loyalty and growth. A report from Boston Consulting Group indicates that
banks utilising sophisticated personalisation techniques can increase their product sales by up to 30%
while simultaneously improving customer satisfaction.

Hyper-personalisation in wealth management must happen at scale — across thousands of clients —
without overburdening relationship managers. This is where banks and wealth firms can leverage
advanced digital wealth platforms. Al-driven engines can synthesise client data and market signals to
produce next-best-action ideas for advisers or automate nudges directly to clients. For example, the
platform can prompt an RM when a client’s portfolio is off-target for their retirement goal, or automatically
suggest an investment tailored to that client's holdings. These individualised insights and proactive
recommendations make clients feel truly understood. When executed seamlessly, they can forestall the risk
of clients defecting to low-cost robo-advisers. Hyper-personalisation at scale is no longer a “nice-to-have” —
it is imperative for retaining high-value clients while navigating tech disruption.

30% increase in bank product sales with improved customer
satisfaction through sophisticated personalisations
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Hyper-Automation:
Streamlining Operations for Efficiency and Scale

Banks and wealth management firms are moving away from manual, time-consuming processes and
leaning towards leveraging advanced technology to streamline and computerise end-to-end labour-
intensive operations. In a financial institution’s value chain, automation is beyond isolated bots or scripts. It
is about integrating intelligent tech. modernisation of key workflows through comprehensive Al agents,
natural language processing, and other advanced tools to optimise processes.

Hyper-automation can transform diverse aspects of the business,
delivering significant efficiency gains and cost reduction.

For example:
Customer Onboarding that is seamless and simple helps deliver a superior first
experience. Automated KYC and AML checks in the first level of documentation makes for
a first-best impression.
z\\‘ Reduced time to cash for a customer translates to better ROI for the banks. Automating
k@} checks and validations of the related process but also reduces time and resources too.

End-to-end automation optimises back office operations, minimising errors, expediting

@-&, report generation and reconciliation among key benefits. With the substantial reduction in

§° administrative load RMs can engage more meaningfully with clients and prospect for new
business too.

In short, automation fuels productivity, empowering firms to grow their business without impacting
headcount or costs with greater efficiency. It lays an essential foundation for personalisation at scale by
automating the heavy lifting of data processing and workflows.
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Al-Driven Insights:
Intelligent Portfolio Guidance and Proactive Engagement

Artificial intelligence is considered a key enabler of next-generation wealth advice. According to a
CapGemini industry report, nearly 75% of high-net-worth individuals prefer wealth management Al
solutions. Al-driven advisory tools cross-analyse vast amounts of disparate data to unearth insights that a
human adviser might miss. They deliver intelligent portfolio suggestions and proactive alerts, enhancing
decision-making for both clients and advisers. Al in wealth management is not about replacing the
human touch but augmenting it — ushering in a hybrid model where RMs and Al work tandemly.

Some of the use cases include:

[@ o @

] SRS ——]

Planning and advising daily Tax evaluation assessing Recommending investment
finances, customising budgets, avenues to save while decisions and portfolio

and investment plans while ensuring the efficiency and management, helping rebalance
assessing goals, risk appetite, accuracy of tax returns. and maintain a healthy financial
and spending patterns. situation in real-time.

Al-driven personalised wealth advisory services are the need of the hour across the segment of
investors and customers in the wealth market. Several Al-powered tools in the market are dynamically
transforming relationship management while bringing about operational efficiency. The Customer
Engagement Indicator uses predictive analytics to anticipate churn by analysing behaviour,
psychographics, and financial data, empowering proactive engagement. Product Propensity models help
sales teams focus on high-value prospects by predicting conversion likelihood. The Complaints Manager
leverages LLMs to classify and investigate client complaints efficiently, creating detailed case dossiers.
Finally, the Adviser Copilot converts unstructured data—from client portfolios to market updates—into
actionable insights, with features like Plan My Day and Knowledge Hub that help RMs stay informed and
deliver superior service.

7 5% of high-net-worth individuals prefer wealth management
Al solutions.
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3D Compliance Engine:
Multi-Dimensional Risk and Compliance Assurance

Trust and integrity form the bedrock of wealth management. Every transaction and recommendation must
satisfy not only the client’s objectives but also a web of regulatory and policy constraints. Intellect’s vision
for a “3D Compliance Engine” addresses compliance across three critical dimensions:

: Regulatory Compliance

Adherence to external regulations (e.g., MAS rules in Singapore, SEBI
i guidelines in India, etc.), which are continuously evolving. A platform’s ¢.
i compliance engine must stay up-to-date with global and local rules, ensuring that

i advice and trades are within legal bounds (suitability checks, disclosure
i requirements, tax compliance, sanctions screening, etc.). ;

..................................................................................................
+

Internal Policy Compliance : et
i Alignment with the bank's own risk policies and governance. This includes | Y
i enforcing the firm’s investment mandates — e.g., limits on asset exposure, . ;
i concentration limits, or house views from the CIO. The engine ensures that RMs . '
and clients operate within the institution’s risk appetite and strategy. el -

...................................................................................................
T

: Client-Specific Mandates :

Increasingly, clients demand that portfolios align with their ethical and ,
sustainability preferences. The compliance engine can incorporate ESG filters,  ¢----é
i such as excluding fossil fuels, weapons, or tobacco, and flag portfolio actions
that contradict these preferences. This not only meets regulatory and reputational
i expectations but also strengthens client loyalty. ;

Over the past decade, the need for wealth managers to keep up with a wide range of constantly
changing regulations has been the top priority. By embedding the three layers of compliance into a
unified engine, banks can achieve a robust “three-dimensional” risk shield. Every investment proposal or
trade execution runs through this 3D engine, automatically doing a real-time check. This approach can
prevent compliance breaches (e.g., blocking a trade that would violate a client’s restriction or trigger a
regulatory flag) and provide an auditable trail showing adherence to all applicable rules. In an era of high
compliance costs and risks, such holistic automated adherence to compliance is a game-changer.

The business impact is compelling: minimised regulatory fines and mis-selling incidents, reduced
manual compliance workload (and associated costs), and enhanced trust with clients. Moreover,
automated compliance checks mean RMs can spend less time on tedious compliance tasks and more time
advising clients. By making compliance integral and invisible (embedded in workflows), banks can
accelerate several manual and routine operations requiring human evaluation. In short, a 3D Compliance
Engine can offer trust at scale, enabling growth in AUM and client numbers without a proportional
increase in compliance risk.
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Advanced Portfolio Analytics:
Insights Across Asset Classes and Time Horizons

In an increasingly complex investment world, advanced portfolio analytics is the compass that guides
both advisers and clients toward better decisions. Today’s wealthy clients often hold globally diversified
portfolios spanning public markets, private equity, real estate, structured products, and more. There is a
need for deep analytics across all these asset classes, with a consolidated view of performance and
risk. This includes traditional metrics (like ROI, volatility, Sharpe ratios) as well as more sophisticated, risk-
weighted insights that factor in market conditions and scenarios. For example, analytics can show time-
series trends — how a client’s portfolio value and risk exposure evolve over time — and perform forward-
looking simulations (e.g. Monte Carlo simulations for retirement goals, or stress tests under various
economic scenarios).

Such analytics aren’t just number-crunching for its own sake; they drive meaningful conversations and
actions. With holistic dashboards and reports, advisers can coach clients with facts and evidence,
enhancing credibility.

Importantly, advanced analytics also empower clients directly. Many high-net-worth individuals are
financially savvy and appreciate transparency. An intuitive client portal helps them explore their portfolio’s
analytics on demand — viewing performance by asset class, drilling into attributions (investment-wise
contribution to returns), and checking progress toward their goals. Providing this level of transparency
and insight builds trust and engagement. Clients feel in control and informed, rather than “in the dark”
about the management of their wealth.

Indeed, leveraging data and analytics to provide actionable intelligence is now critical for comprehensive
digital transformation. In summary, advanced portfolio analytics turn raw data into a vantage point, helping
to deliver the bespoke, informed advice that wealthy clients expect. They also enable the firms to monitor
and manage risk enterprise-wide.

Volume § ¢y

044581
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Business OQutcomes:

From Enhanced Engagement to Superior Experience

Focusing on these strategic pillars yields tangible business outcomes for banks and wealth management
firms. The transformation is not about technology for its own sake, but about achieving measurable
improvements in client relationships and operational performance. Key outcomes include:

Improved RM-Client Engagement: By equipping RMs with client insights, Al-driven recommendations,
and automated workflows, banks increase client-facing time. RMs currently spend over 50% of their time
on non-client tasks, so freeing them up can directly boost revenue-generating activity. Digital collaboration
tools (secure messaging, video meetings, co-browsing) can enable frequent, meaningful touchpoints, even
for clients who prefer remote interactions, resulting in stronger trust, higher share of wallet, and better client
retention.

Enhanced Operational Efficiency: End-to-end automation and streamlined workflows lead to faster
processes, lower error rates, and cost savings. Automating onboarding cuts turnaround time from days to
hours, while straight-through processing and real-time reconciliation improve accuracy. These efficiencies
enhance the cost-to-income ratio and scalability. With seamless data flow and a “single source of truth,”
internal friction is reduced, enabling the firm to handle higher volumes without compromising service
quality.

Scalable Digital Transformation: There is a need to scale models and services to new segments and
markets efficiently. What was once a high-touch model for Ultra-High-Net-Worth clients can now, through
digital tools, serve the mass affluent, profitably. Remote advice, automated rebalancing, and self-service
analytics let one RM manage a larger client base with personalisation. This scalability supports growth in
the burgeoning affluent segment and helps tap new wealth pools in Europe. Technology should support
quick rollouts of new features or regulatory changes, making the digital operating model agile and growth-
ready, transforming change into a continuous journey, not a one-time project.

Superior Customer Experience: All these improvements culminate in a tailor-made, convenient, and
secure client experience. Clients can receive Amazon-like personalisation with bespoke insights and timely
offerings, and Netflix-like convenience through omnichannel access and on-demand information. They also
gain peace of mind knowing every interaction is compliant and their data is secure. Satisfied clients can
consolidate more assets and refer others, creating a virtuous growth cycle. Wealthy investors can
benchmark experiences across industries, and firms that deliver a truly superior, digitally enabled
experience will stand out. Superior CX is both the outcome and the enabler, driving brand differentiation,
advocacy, and growth.



To translate these strategic pillars into action, a structured engagement
framework is essential.
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Banks and wealth management firms often ask: “How do we implement all this?” Intellect utilises its
Wealthforce Platform, works as a transformation partner and prefers to adopt a collaborative, phased
approach involving the following steps:

Vision Alignment and Discovery

Begin with executive workshops and diagnostics to align on the vision and objectives. This
includes assessing the bank’s current digital maturity, pain points, and strategic goals in
client experience and efficiency. The outcome is a clear digital transformation vision and
defined priorities. Thought leadership comes into play here by educating stakeholders on
industry best practices and opportunities — for example, showcasing successful hyper-
personalisation use cases or ROl benchmarks from automation. This phase also identifies
quick-win areas and key KPIs (e.g. reduction in onboarding time, increase in RM client
contacts) that will guide the program.

Co-Creation of Solutions (Use Case—Driven Design)

Rather than a big-bang IT overhaul, the engagement focuses on high-impact use cases
aligned with the pillars (personalisation, automation, Al advice, etc.). Cross-functional teams
(the bank’s RMs, operations, IT experts, plus Intellect’s consultants and product specialists)
co-create the solution designs. For example, they may map out a new client onboarding
journey using digital ID verification and e-signatures, or design an Al-driven portfolio review
process. Using the events, microservices and APIs already available in WealthForce, the
team rapidly creates the envisaged solutions — often in a sandbox or innovation lab
environment. Intellect can also set up a “digital wealth lab” in its unique design centre with
the client, where ideas are tested with end-users (RMs and clients) to ensure they meet real
needs. This collaborative design ensures strong buy-in and minimises the risk of user
resistance later.

Pilot and Iterate

With the minimum viable products (MVPs) defined, the next step is to pilot the new tools or
processes on a limited scale. For instance, roll out the new mobile app with personalised
insights to a small group of relationship managers and clients, or automate one branch’s
onboarding process first. The pilot phase is closely monitored, collecting feedback and
measuring outcomes against the KPIs. Did RM-client interactions increase? Did processing
time drop? This data-driven approach allows the team to refine the solution. Iteration might
involve tweaking the Al models, adjusting the user interface, or updating compliance rules
based on pilot learnings. The engagement model emphasises quick wins here —
demonstrating tangible improvements to build momentum and stakeholder confidence.

10



intellectl:\]

Scaled Implementation

After successful pilots, the proven solutions are rolled out across the broader organisation.
This often involves integration with existing systems (core banking, CRM, etc.), data
migration, and training programs for users. Intellect works closely with the bank’s
technology teams to ensure a smooth deployment, for example, using APIl-based
integration to plug the new analytics dashboard into the bank’s portal. Equally important is
‘Change Management’: training RMs to use the new Al tools in their daily workflow,
educating compliance officers on the new automated checks, and so on. The engagement
may include on-site support, e-learning modules, and a helpdesk to encourage adoption.

Continuous Innovation and Partnership

Digital transformation in wealth management is an ongoing journey. Intellect, being a
thought-leading partner, doesn’t “launch and leave”; instead, it prefers to establish a long-
term partnership model. This includes regular business reviews to measure impact (“Are
client satisfaction scores rising?” “Are efficiency goals met?”), and a roadmap for new
enhancements. Given the rapid pace of technology (e.g. new Al advancements, regulatory
changes, emerging client behaviours), Intellect will continue to bring fresh ideas and
updates. For instance, as GenAl matures, Intellect might integrate new capabilities like an
Al-driven ‘Financial Coach’ chatbot. The engagement model may evolve into a managed
service or a ‘Centre of Excellence’, where Intellect helps run certain analytics or maintains
the compliance rule library, allowing the bank to continually leverage external innovation.
The guiding principle is ‘Co-Evolution’: as the bank’s strategy and the industry landscape
evolve, the technology solutions adapt in lockstep, keeping the bank at the forefront of
wealth management innovation.

Throughout this engagement framework, the language and approach remain focused on business value
and outcomes, not just IT metrics. Milestones are defined in terms of client impact (e.g. improved Net
Promoter Score, faster time-to-market for offerings) and operational gains (e.g. cost savings, higher RM
productivity). This ensures that the transformation program has strong executive sponsorship and
relevance to both business heads and technology leaders. By using an agile, use-case-driven approach,
the bank and Intellect can avoid the pitfalls of monolithic projects and instead deliver value incrementally
and visibly — building a success story of thought leadership in action.

11



Technology Enablers:
Powering the Future with
Intellect’'s eMACH-Ready Architecture

Behind every strategic pillar — hyper-personalisation, hyper-
automation, Al-driven advice, 3D compliance, and advanced analytics
— lies a robust technology foundation.
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At Intellect, this foundation is our eMACH architecture: The future resilient, eMACH.ai is a First Principle
Thinking-based technology. Each component of this architecture is designed not only for scalability and
interoperability, but also to accelerate the realisation of business value—making Intellect uniquely
positioned to deliver the next-generation wealth experiences detailed in this vision. It is a modern, modular,
and proven technology stack that empowers banks and wealth management firms to move fast, scale
flexibly, and innovate continuously.

Event-driven Microservices-
based

APIl-first Cloud-agnostic Headless

Intellect Wealth is an enterprise-grade, eMACH-ready platform designed to support diverse
business models—RM-led, assisted, robo, and DIY—across banking, investment, and insurance
domains. It caters to multiple customer segments including NRIs, HNWIs, institutions, and mass
affluent, offering multi-market, multi-currency, and personalised portfolio management. With 29+
ready microservices, 430+ APIs, and 96 events, it provides a composable, contextual platform for
agile orchestration, reporting, and seamless customer experiences.

13
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The event-driven nature of the platform ensures that the
system reacts to key client and market events instantaneously—
whether it's a portfolio breaching a risk threshold, a regulatory
update going live, or a client life milestone being detected. This
enables proactive engagement, the foundation of Al-driven
advice and hyper-personalisation. The event architecture
ensures that RMs and clients always receive timely nudges,
alerts, and recommendations—in real time.

Built using microservices, the platform ensures modularity,
allowing banks to adopt the components they need — such as
onboarding, compliance, portfolio analytics, or RM cockpit —
without overhauling their core systems. This modularity is what
enables agile transformation: delivering incremental business
value use case by use case. It also supports scale — the same
platform can serve boutique private banks or large global
institutions with millions of clients.

The API-first design ensures that every function — whether it's
risk scoring, portfolio simulation, or a compliance check — is
available as a service that can be embedded across digital and
RM channels. This makes the platform easy to integrate with a
bank’s existing ecosystem (CRM, core banking, risk engines),
and allows it to orchestrate client journeys across
touchpoints — whether on the mobile app, RM desktop, or
adviser portal. APl exposure also means partners and fintechs
can be plugged in easily, enabling continuous innovation.

Whether a bank operates in a public cloud, private cloud, or
hybrid setup, Intellect's solution is cloud-agnostic. This
provides clients with freedom of deployment based on their
regulatory, cost, and performance needs. Our solution is already
live on multiple cloud platforms (AWS and Azure), and also
supports on-prem deployments where required. The result is
resilience, portability, and low time-to-value.

In a world where digital experience defines brand value, our
headless architecture allows front-end teams to craft beautiful,
intuitive experiences across devices — without being
constrained by back-end systems. RMs and clients get tailored
digital interfaces, optimised for their needs, while the business
retains full control over journeys, branding, and design in the
back-end. This makes hyper-personalised UX not just
possible, but practical.

14
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eMACH.ai in Action: Enabling the Vision

The business outcomes detailed in this note — personalised client journeys, proactive Al nudges,
seamless compliance, automated onboarding, dynamic portfolio analysis — are not conceptual.

They are already enabled and operational through Intellect’s eMACH-ready wealth platform:
® Hyper-personalisation is delivered through APIl-exposed persona engines, headless UX
layers, and event-driven recommendation engines.

® Hyper-automation is achieved via workflow microservices, robotic triggers, and real-time
event orchestration.

® Al-driven advice is powered by analytics microservices and Al modules seamlessly
plugged into the architecture.

¢ 3D compliance is enforced by a rule engine embedded in microservices, dynamically
executed in every transaction and interaction.

® Advanced analytics is enabled through data pipes and microservices that power both
adviser dashboards and client self-service analytics.

Built to Deliver, Ready to Scale

In a market where many providers talk about digital wealth transformation, Intellect stands apart as a firm
that can execute at scale, with proven architecture, and measurable outcomes. Our eMACH-ready
platform is not an idea on paper — it is already powering top-tier wealth firms in Asia and Europe. It
combines strategic foresight with technical depth, enabling banks to reimagine client engagement,
streamline operations, and differentiate through digital. With Intellect’s eMACH architecture, banks are
not just future-ready—they are future-leading.
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Reimagining Wealth Management

with Purpose, Precision, and Proven Technology

The wealth management landscape is undergoing a profound transformation, driven by rising client
expectations, intensifying competition, and the need for scalable, compliant, and digitally enabled
operations. In this environment, success belongs to firms that can deliver hyper-personalised experiences,
unlock operational efficiencies through intelligent automation, and empower advisers with Al-enhanced
insights—all while staying aligned with regulatory and client mandates.

We bring together hyper-personalisation, Al-driven insights, advanced analytics, and hyper-automation, all
underpinned by built-in compliance, to transform every layer of wealth management.

Powered by our event-driven, microservices-based, API-first, cloud-agnostic, and headless platform, we
help firms modernise, differentiate, and scale with confidence.

At Intellect, we don't just offer a product, we offer a strategic engagement model that co-creates value,
accelerates innovation, and delivers measurable outcomes. With proven implementations across leading
banks and wealth firms, we’re ready to help our partners lead the next chapter in wealth management.

Let’s reimagine the future of private banking and wealth management
— together.

About us

Intellect Design Arena Ltd. is an enterprise-grade financial technology leader, providing composable and
intelligent solutions for futuristic global financial institutions across fifty-seven countries. Intellect’s
revolutionary First Principles Thinking-based Enterprise Connected Intelligence Platform, eMACH.ai, is the
most comprehensive, composable, and intelligent open finance platform in the world. With an impressive
array of 650 events, 386 microservices, and over 1200+ APIs, eMACH.ai enables financial institutions to
design and deploy future-ready technology solutions that provide a significant global competitive edge.

With three decades of domain expertise, Intellect offers a full spectrum of banking and insurance
technology products through four lines of business: Global Consumer Banking (iGCB), Global Transaction

Banking (iGTB), IntellectAl and Digital Technology for Commerce (iDTC). Intellect is a pioneer in applying
Design Thinking and our 8012 FinTech Design Centre, the world’s first Design Centre dedicated to Design
Thinking Principles, underscores our commitment to continuous and impactful innovation, addressing the
ever-growing need for digital transformation. We proudly serve over 325+ customers worldwide, supported
by a diverse workforce of solution architects and domain and technology experts in major global financial
hubs. For more information about Intellect, visit https://www.intellectdesign.com/

IntellectAl is an Insurtech Transformation Partner with contemporary Al and ML solutions, data insights
triangulated from thousands of sources, and agile technology, data science and consulting teams that take
a strategic approach to tackling the biggest challenges for the industry. www.intellectai.com
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